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Let’s Get Ready

Upcoming opportunity: Community Partnerships Grant 2025 

The County is implementing a new grants management system

Our Goal
Today

This process impacts your grant work with the County 

Start your journey as a successful
user in the new system
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Agenda

System Implementation Overview

Registration video

Resources and contacts

Key Takeaways



FRANKLIN COUNTY
GRANTS MANAGEMENT

What is changing?
Why?

Growing grants portfolioStandardization

Management information needs



Software built to manage
the full grant lifecycle

Portfolio includes an array of
public sector clients

Key Features

Compliance &
Reporting

Financial
Management

Collaboration Streamlined Grant
Management



What this
means for you

Short-term

Long-term

Register with the new platform

Manage other Franklin County grants
with your AmpliFund account.





Visit the
Support
Portal

https://amplifund.zendesk.com

https://amplifund.zendesk.com/


Done!

How do I get back to my account?

What can I do in my account?

Explore opportunity components

Explore portal features

Recommended Training Series

Learn applicant portal navigation! 

 Visit AmpliFund’s support site to
watch the highlighted videos.

https://amplifund.zendesk.com/hc/en-us/sections/360011592053-AmpliFund-Applicant-Series

https://amplifund.zendesk.com/hc/en-us/sections/360011592053-AmpliFund-Applicant-Series
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Key Points

Register through our opportunity

Register your organization and invite other users

Fill out the contact section to save time later

AmpliFund
Terminology

An opportunity  is a publicly or
privately posted chance to obtain
funding, it could be competitive,
non-competitive or continuation.

Learn more on
AmpliFund’s support site



Use Our Link to Register



Invite Users



Contact Info Tips
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Next Steps
Visit our website

Click the opportunity link and register

Visit the AmpliFund support site to learn more

https://budget.franklincountyohio.gov/Partnerships/Apply-Today

https://budget.franklincountyohio.gov/Partnerships/Apply-Today


Have Questions?

+1 (844) 407-3572

support@amplifund.zendesk.com 

Contact the Community Partnerships team 

cpapplications@franklincountyohio.gov

Contact the AmpliFund with system questions

Customer Support hours are 8:00am – 8:00pm ET
Monday - Friday, excluding holidays

Help Desk

Submit a ticket to

Please CC
cpapplications@franklincountyohio.gov

on your tickets for tracking purposes 



Thank You


